THE UNIVERSITY OF NORTH CAROLINA AT GREENSBORO
School of Health and Human Sciences

Department of Communication Sciences and Disorders 

CSD 678-01:  Advanced Clinical Practice in Speech-Language Pathology
Tuesdays  12:30 – 3:00 pm, Ferguson Building Room 322
Spring 2019 COURSE SYLLABUS

Instructor Information:    

	Instructors
	Office
	Office Phone
	Email

	Chris Atkins, Ph.D., CCC-SLP

Instructor of Record
	Ferguson 343
	336.334.3784
	caatkin2@uncg.edu

	Sena Crutchley, M.A., CCC-SLP 
	Ferguson 311
	336.256.2003
	sdcrutch@uncg.edu

	Perry Flynn, M.Ed., CCC-SLP
	Ferguson 301
	336.256.2005
	pflynn@uncg.edu

	Emily Hamuka, M.A., CCC-SLP
	Ferguson 319
	336.256.1105
	elpraste@uncg.edu

	Kelly Harrington, M.A., CCC-SLP
	Ferguson 323-A
	336.334.3924
	ktharrin@uncg.edu

	Melissa May, M.A., CCC-SLP 
	Ferguson 318
	336.256.1442
	msmay@uncg.edu

	Lisa McDonald, M.A., CCC-SLP
	Ferguson 309
	336.334.5590
	lgmcdona@uncg.edu

	Connie Williams, M.A., CCC-SLP
	Ferguson 318
	336.256.1442
	ccwillia@uncg.edu

	Karen Nix, M.S., CCC-SLP

Simucase Supervisor
	Ferguson 325A 
	870.230.3460
	klnix@uncg.edu


Clinical Teaching Teams




Location

Harrington and McDonald’s Teams



Ferguson 341

Atkins and Crutchley’s Teams



Ferguson 327

Flynn’s Team






Ferguson 312
May, Hamuka and Wiliams’ Teams



Ferguson 304
Atkins’ Office Hours: 




Mondays 11:00 and 11:30 am

                            





Tuesdays 11:00 and 11:30 am









Fridays 12:00, 12:30, 1:00 and 1:30 pm









*Please email to schedule an appointment

Other Faculty Office Hours: 



By appointment 
Course Description:  Advanced clinical practice in diagnosis and treatment for communication disorders.  

For Whom Planned: Speech-language pathology students in the CSD M.A. program who have successfully completed all requirements of CSD 671 or by permission of instructor. 
Required Web-Based Applications: CALIPSO – One-time fee of $85, Paid by CSD Department

                             


  SimuCase – Annual fee, Paid by CSD Department    
Required Texts (from CSD 671): 

Paul, R. (2014). Introduction to clinical methods in communication disorders 3rd edition. Baltimore, Maryland: 
Paul Brookes Publishing. ISBN: 978-1-59857-286-5
    
Shipley, G. & McAfee, J. (2009). Assessment in speech-language pathology: a resource manual, 5th edition. 
Clifton Park, New York: Delmar Cengage Learning. ISBN: 978-1-28519-805-7
Additional Required Resources: The following items are free downloads from LinguiSystems @ www.linguisystems.com located under the tab LinguiList, then Free Downloads. Join LinguiList and create a password.
 (1) LinguiSystems (2006). Guide to evidence-based practice 

 (2) LinguiSystems (2012). Testing guide 

Note: LinguiList has lots of free therapy tools!  Check out their site.

Recommended Text:  
Tellis, C.M. & Barone, O.R. (2018). Counseling and Interviewing in Speech-Language Pathology and 

Audiology. Burlington, Massachusetts: Jones and Bartlett Learning. ISBN-13: 9781284074987
Student Learning Outcomes:  The knowledge and skills obtained in this course, along with those obtained in other courses and clinical experiences, will help you fulfill the standards as required for ASHA certification. Content for this course is related primarily to ASHA Standard V-B. A complete list of the current 2014 standards with 2016 Revisions are available online: 
https://www.asha.org/certification/2014-speech-language-pathology-certification-standards/
1. Implement appropriate evidenced-based assessment and intervention procedures relative to each client’s needs, values and cultural background

2. Author clear, accurate, well-organized and thorough clinical documents
3. Demonstrate professional practice, interaction and personal qualities when working with faculty, clinical supervisors, other professionals and clients

Student Learning Outcome #1 Activities:
· Synthesize case history information
· Interpret test results and behavioral observations accurately
· Evaluate etiologic and prognostic factors
· Develop appropriate recommendations and referrals
· Modify diagnostic protocols, intervention plans, materials and/or teaching strategies as appropriate
· Demonstrate verbal and written communication skills to clearly describe assessment and intervention procedures to clients, families, caregivers and others as needed
Student Learning Outcome #2 Activities:

· Formulate appropriate long-term functional outcomes, short-term goals and behavioral objectives
· Design appropriate intervention plans
· Develop weekly SOAP Notes
· Write concise diagnostic and treatment reports that inform clients regarding assessment findings, intervention outcomes and recommendations
Student Learning Outcome #3 Activities: 
·  Consult with clinical supervisors as needed
· Communicate in advance with supervisors and clients when there is a need to cancel an appointment or a clinical session
· Actively participate in CTT meetings, class, supervisory conferences and term evaluations
· Arrive well-prepared and on time for all clinical assignments

· Complete all homework and written clinic reports within the required time frames
· Dress appropriately and maintain excellent grooming for clinical responsibilities 

· Behave maturely, professionally and civilly in all interactions with clients/families, faculty, staff and off-campus supervisors

· Communicate effectively, recognizing the needs, values, preferred mode of communication, and cultural/linguistic background of the client/patient, family, caregivers, and relevant others (See more at http://www.asha.org/Certification/2014-Speech-Language-Pathology-Certification-Standards/#sthash.V5JeUyuZ.dpuf )
· Strictly abide by the ASHA 2016 Code of Ethics which can be found at: http://www.asha.org/Code-of-Ethics/
· Comply always with all HIPAA rules as they relate to maintaining privacy and security of PHI (protected health information) in the UNCG Speech and Hearing Center. Failure to abide by HIPAA policies may result in lowering of the course grade and implementation of a Performance Remediation Plan, or dismissal from the course.

The grading rubric for assessment is found in CALIPSO and will be discussed throughout the course. For additional information, please see the “Evaluation and Grading” section below. 

Students are expected to:
· Be fully knowledgeable of the contents of the CSD Graduate Student Handbook
· Accurately enter clinical clock hours and ACE hours into CALIPSO and maintain paper documentation of those hours for approval by the clinical supervisors

· Properly check-out, maintain and promptly return any borrowed Speech and Hearing Center materials
· Adhere to the UNCG Academic Integrity Policy found in the UNCG Student Policy Handbook  under Student Code of Conduct at http://sa.uncg.edu/handbook/student-code-of-conduct/, https://drive.google.com/file/d/0B0rFGGhJvbDHUExSZmFFaWFmb00/view as well as to the CSD Graduate Student Handbook.  Failure to abide by all policies associated with this course may result in a lowering of the course grade, loss of clinical clock hours accrued during the current semester, deceleration of practicum progression, dismissal from the course, or any combination of the above based upon the offense.   

Course Design and Teaching Strategies: Each class within the course will include a one-hour lecture followed by a 30-minute lab session for practice activities and a 50-minute clinical teaching team meeting. Teaching strategies will include a) verbal instruction supported by written, visual, audio, and video material as appropriate, b) interactive learning activities, c) hands-on practice and writing assignments within lab sessions, d) direct/active methods of clinical supervision for evaluation and treatment/practice sessions, and e) guided group discussion in clinical teaching team (CTT) meetings. Focus will be placed on collaborative and cooperative learning. Individual meetings with supervisors will be held mid-semester, at the end of the semester, and as needed throughout the semester.  
Attendance Policy: Regular class attendance is mandatory. Students are expected to take responsibility for their learning. Students are also expected to arrive on time for class, CTT meetings, ACE meetings, supervisory conferences, grade-review meetings, and/or other scheduled meetings and stay for the entire meeting period. Coming to class/meetings late and leaving early can disturb other students and disrupt instructors. If you know you will arrive late or leave early, please notify Dr. Atkins or your supervisor before class starts. If you miss class for an excused reason (e.g., illness, an emergency, extenuating personal or family matter, etc.), you are responsible for all assignments plus all content covered in class lecture, lab and CTT meetings. Absences due to illness may require a doctor’s note; whether a note is required is at the discretion of the clinical instructors. Please notify Dr. Atkins or your clinic supervisor when absences are required; advanced notification is preferred when possible. 

Three or more unexcused absences will result in an overall deduction of one-half of a letter grade from your final semester grade (i.e., If your final semester grade is an A- and you have three unexcused absences, then your final grade will be entered as a B+; If your final semester grade is a B and you have three unexcused absences, then your final grade will be entered as a B-.)
When students cancel therapy/evaluation sessions, they are expected to contact their clinical supervisor(s) to schedule make-up sessions. Sessions cancelled by patients/clients may be re-scheduled with patient/client and clinical supervisor agreement.  
University Inclement Weather Policy: If you ever have a question on whether 

classes are delayed, canceled, or if the university is closed, call the Inclement Weather 

Hotline at 336/334-4400 or the UNCG Switchboard at 336/334-5000. A recorded message 

will give you the most accurate information. The Speech & Hearing Center follows the inclement weather

policy of the University. If you are a commuter, you will need to decide if road conditions are safe for you 

to travel to campus.  

Health and Wellness
Your health impacts your learning. Throughout your time in college, you may experience a range of health issues that can cause barriers to your learning. These might include physical ailments, illnesses, strained relationships, anxiety, high levels of stress, alcohol/drug problems, feeling down, or loss of motivation. Student Health Services and The Counseling Center can help with these or other issues you may be experiencing. You can learn about the free, confidential mental health services available on campus by calling 336-334-5874, visiting the website at https://shs.uncg.edu/ or visiting the Anna M. Gove Student Health Center at 107 Gray Drive. Help is always available.
 
Academic Accommodations
The University of North Carolina at Greensboro respects and welcomes students of all backgrounds and abilities.   If you feel you will encounter any barriers to full participation in this course due to the impact of a disability, please contact the Office of Accessibility Resources and Services (OARS). The OARS staff can meet with you to discuss the barriers you are experiencing and explain the eligibility process for establishing academic accommodations. You can learn more about OARS by visiting their website at https://ods.uncg.edu/ or by calling 336-334-544 or visiting them in Suite 215, EUC.

Any requests for special accommodations must come through the OARS office with the appropriate paperwork.

Evaluation and Grading: All students will be evaluated and graded by their clinical supervisor(s) at mid-term and at the end of the semester. Knowledge and skill areas to be assessed are:
· Evaluation 
· Treatment 
· Preparedness, Interaction and Personal Qualities  

Students must receive a minimum cumulative final rating of 3.33 or above (within the B range) on the Practicum Evaluation to be eligible to move ahead and enroll in CSD 677 (internship).  A score of 3.33 indicates competency in the individual skill areas. (See Grading Scale below).  A total grade at midterm that falls within or below the 3.02 to 3.32 range will initiate the implementation of a performance remediation plan for the student.  
At the discretion of the supervisor, a performance remediation plan to address specific skill deficiencies may be implemented even if the overall grade is above a score of 3.33. Students are expected to always behave maturely, professionally and civilly in interactions with clients, faculty, staff and off-campus supervisors. Serious, repeated problems with professionalism alone could be grounds for implementing a remediation plan or earning a failing grade.

In addition to supervisor evaluations, students will be required to self-assess their skill development throughout the semester.  Final grades for CSD 678 are assigned collectively by all the supervisors with whom the student worked during the semester. 
Completing all lab assessment activities is required. Failure to complete any lab assessment activity by the semester’s end will result an “Incomplete” grade.
CSD 678 Grading Scale:

4.57 – 5.0    
A

4.26 – 4.56  
A-
3.95 – 4.25 
B+
3.64 – 3.94 
B

3.33 – 3.63
B- 

3.02 – 3.32 
C+  
Requires remediation

2.71 – 3.01    C   
Requires remediation
1.00 – 2.70

Re-take course with remediation
Please refer to the Performance Rating Scale in CALIPSO for descriptions of the following grading criteria: 

	1 – Not evident
	 4 – Adequate 

	2 – Emerging 
	5 – Consistent 

	3 – Present 
	  ***3.33 denotes clinical competence in a particular skill 


DATE                                              
TOPIC(S)

               

Tues., Jan. 15/Class 1

Overview - Atkins
Review: What did you learn last semester?

 





   What will you use this semester?

Volunteer Opportunities – Flynn & McDonald
“Everything You Need to Know About Internships”: Part I
LECTURER: McDonald

 In CTTs:

· Discuss purposes and format of CTTs
· For on-campus students: Instructions for contacting clients

· For on-campus students: Maintenance of client files in records room (342A)

· Site-specific expectations: Phoenix Academy, Circle C, etc.
· For on-campus students: Review required clinic paperwork, billing procedures, location of diagnostic and therapy materials 
· Distribute & review the following as needed:

                   




  *Instructional Guides for Evaluations (as needed) & Tx 

    




  *Therapy Observation Checklist 

     




  *Data Collection Tips

      




 *Make it Work: Write Targeted Treatment Goals

       




*Goal Mastery Chart

· Case Assignments 

· Students may meet during CTT meeting and/or schedule individual or group supervisory conferences, as required by the supervisor, to make plans for first sessions with clients.
*Supervisors will have signed parking permits and appointment letters for clients who need them. Supervisors will inform students how the permits and letters will be provided to the clients. 
By Friday, January 18:  For on-campus clients - Call clients to confirm therapy schedules as needed and return the scheduling forms to your supervisor.
Mon., Jan. 21



Dr. MLK, Jr. Holiday (University Offices Closed)
Tues., Jan. 22/Class 2                
Special Olympics Global Messenger: Guest Speaker

Artificial Airways (Endotracheal Tubes, Trachs, Speaking Valves)

LECTURER: Atkins               LECTURER: Crutchley

Lab Assessment Activity
Mon., Jan. 28



UNCG Speech Clinic Opens

*Submission dates for treatment/instructional plans will be determined by each clinical supervisor. Please ask your supervisor for submission dates.
Tues., Jan. 29/Class 3                
Alaryngeal Speech & Communication

LECTURER:  Atkins           LECTURER: Crutchley

Lab Assessment Activity
Tues., Feb. 5:/Class 4    

Laryngeal Imaging: Endoscopy/Videostroboscopy

LECTURER: Atkins           
LECTURER: Crutchley
Lab Assessment Activity 
            
 
In CTTs:

· Assign Verbatim Transcripts -Verbatim Transcripts are written transcripts of a portion of one recorded session with one client or one group. Listen to or view ~9 minutes of the session: 3 minutes at the beginning, 3 minutes in the middle and 3 minutes at end of the session. 
· Write the dialogue between you and the listener verbatim (not phonetically). 
· From that dialogue write at least 3 things you learned about yourself as a clinician and at least 3 things you learned about the client(s) from your recording.
Adhere to HIPAA requirements for security of all recordings.  If you record on the iPad: All iPads ship with powerful hardware encryption built-in, but you need to enable it. The simplest way to do that is to set a passcode on your iPad: As soon as you do, your data will be automatically encrypted. To enable a passcode, go to Settings -> General -> Passcode Lock and then enter a four-digit code twice. If you’d like to be extra-safe, you can turn the Simple Passcode option on that same page off; you can then use longer codes. Record your codes in safe place.

Thurs., Feb. 7 – Sat., Feb. 9
South Carolina Speech Language Hearing Association Convention, Greenville, SC

Fri., Feb. 8



CSD Career Fair






Cone Ball Rooms A&B: 10:00 am – 1:00 pm

Lunch Provided

Sat., Feb. 9



Dancing with the Carolina Stars: Operation Smile






Marriott Hotel, Downtown Greensboro
Tues., Feb 12/Class 5                
SLP Guest Panel

MODERATOR: McDonald

Tues., Feb. 19/Class 6               
Feeding and Swallowing in Schools

Clinical/Bedside Swallow Evaluation “Refresher”

LECTURER: Flynn           
LECTURER: May 

Lab Assessment Activity
In CTTs:

· Submit Verbatim Transcripts to supervisors in CTT meetings. 
· Remember: Write at least 3 things you learned about yourself as a clinician and at least 3 things you learned about the client(s) from your recording and transcription.

Thurs., Feb. 21 & Fri., Feb. 22
NC Augmentative Communication Association (NCACA) Annual Conference, WinMock Event Center, Bermuda Run, NC 

Sat. Feb. 23



Polar Plunge: Special Olympics North Carolina





Emerald Pointe, Greensboro, NC

Tues., Feb. 26/Class 7               
Advanced Counseling: Panel Discussion 

(e.g., End of life, Tx D/C, G-tube vs. No G-tube, Discussion of Exceptionality, Initial Diagnosis, Limited Prognosis)

LECTURER: McDonald      

LECTURER: Crutchley    

ART (Avoidance Reduction Therapy), CBT, SFBT, ACT

LECTURER: Harrington
Lab Assessment Activity

In CTTs:  Discuss Verbatim Transcripts
Wed., Feb. 27



Speech Clinic: Mid-Semester Progress Reports due in P:Drive
by noon (First ½ of Report Only: Status at the Beginning of the Semester, LTG(s), STGs, Baseline Data) 

Submit Self-Evaluations to your Supervisor(s) by noon.
Schedule a mid-term conference with your supervisor(s), which is to be completed by Friday, March 15. 
Sat., March 2



Instruction Ends for Spring Break, 6:00 pm

Mon., March 4 – Friday, March 8
Spring Break: Clinic Closed (Tues., Mar. 5, NO CLASS)





*Please remind your clients!

Mon., March 11


Speech Clinic Reopens, Classes resume at 8:00 am

Tues., Mar. 12/Class 8              
Transgender Communication

LECTURER:  Crutchley    LECTURER: Dorman (Guest)
Lab Assessment Activity

*No CT Team Meetings






Clinic Faculty Meeting begins at 2:00 pm
Fri., March 15



Mid-Semester Grades and Meetings Due
Tues., Mar. 19/Class 9              
 IEPs and Medicare/Medicaid
LECTURER: Flynn  
LECTURER: Crutchley  


Lab Assessment Activity 
“Everything You Need to Know About Internships”: Part II
LECTURER: McDonald
Tues., Mar. 26/Class 10            
Behavior Management (PEDS & ADULTS)

LECTURER:  Hamuka       LECTURER: Williams

Lab Assessment Activity 
Tues., April 2                               
Interprofessional Practice, Emotional Intelligence 

                                       

and Engaged Scholarship

LECTURER: Flynn       
LECTURER: Hamuka
Lab Assessment Activity

Thurs., April 4 – Sat., April 6
National Black Association of Speech-Language and Hearing (NBASLH) Convention, Charlotte, NC
Fri., April 5



UNCG Student Excellence Day

Tues., April 9/Class 11              
Clinical Supervision

LECTURER: Hamuka          
LECTURER: May                     


LECTURER: Harrington 
LECTURER: McDonald


Lab Assessment Activity
Wed., April 10 – Fri., April 12
NCSHLSA Convention: Winston-Salem, NC
Wed., April 10 – Fri., April 12
CAPCSD Conference: San Diego, CA

Tues., April 16


World Voice Day
Tues., April 16/Class 12            
Bilingual Service Provision
LECTURER: Crutchley          
LECTURER: Williams                     


LECTURER: Harrington 
LECTURER: Flynn


Lab Assessment Activity
                                                                                       






Closing Process, Housekeeping – Atkins





In CTTs:
· Discuss/plan for Follow-up Measures or End-Semester data acquisition

· Discuss/plan for Final Conferences
Thurs., April 18


Speech Clinic: End-Semester Progress Reports due in P:Drive

by noon (Full Report with anticipated content for final conferences and recommendations/suggestions)
Submit Self-Evaluations to your Supervisor(s) by noon.
Schedule an end-semester conference with your supervisor(s), which is to be completed by Tuesday, May 7. 
Fri., April 19



Spring Holiday (Classes dismissed; Offices closed)






*Please remind your clients!

Tues., April 23                             
NO CLASS – Students/Supervisors Meet to Edit Reports
Tues., April 30/Class 15            
POTLUCK & Wrap Up






*No CT Team Meetings

   




Clinic Faculty Meeting begins at 2:00 pm 

*Students: Please do not leave campus before you have completed all 678 requirements and have been cleared by your supervisors.

* Supervisors: All clients’ schedules for Fall 2019 are due to Dr. Atkins by Thursday, 5/2/19, including diagnostics and clients not returning.

Wed., May 1 – Fri., May 31

Better Speech and Hearing Month
Wed., May 1



SPEECH CLINIC CLOSES





Last Day of Classes

*Make-up sessions may be scheduled after May 1 with supervisor approval. 

Thurs., May 2



Reading Day

Fri., May 3 – Thurs., May 9

Final Examinations

By Tues., May 7


End-Semester Grades & Student Final Conference Meetings Due

Submit all client scheduling forms to your supervisor(s)

Complete all end-semester checklist items in Canvas (e.g., Course Evaluation, CALIPSO Supervisor Evaluations, etc.)

Thurs., May 9



CSD Poster Day

Fri., May 10



HHS Graduation, 2:30 pm






Commencement, Greensboro Coliseum
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